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source: secureteen.com source: edgarsnyder.com
52% being cyber bullied. 1/4 suffering from mental disorder
2x-9x sufferfrom low self-esteem 3/4 people do not receive treatment

and consider suicide 900,000 committing suicide every year

[World Health Organisation, Mental health action plan 2013 - 2020]
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Talking is the Most Effectlve J .l
Treatment for Mental Health Issue

B
StatiStical 35% used health services
Numbers o b
29% consulted with a GP
Treatment Visit psychologists
Types Hot-line

Social workers
Support from family, friends and communities
Others
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Online Conversation for - . J .l.
Mental Health Treatments -

[-] Scholes_SC2 8 points 4 hours ago

Hey Sheldon!
L:mmywdmm I feel your anger, i have it too but in my case it's all focused on myself. I'm trash and
Types D  can you see them? I'm the only one to blame
(] One_to_one Chat (Snap Chat, @ permalink embed save report reply
F b k S k bl h [-] amycooper-bazinga 4 points 4 hours ago
aceboo ) ype’ moboiie p one We're off to a great start! Please reconsider what you're doing. Why do you feel like a waste of life?
messages, and wechat etc.) ) i ora e the s ey s comnicste i permalink embed save report reply
¥ - . [-] GeraldBrennan 3 points 3 hours ago
° D
On“ne forum dISCUSSIOn Harry Truman still lived with his folks when he was 40. Hell, Colonel Sanders started
__ OK, first things first, | need to tell you a few things about KFC with his first Social Security check. There are lots of late bloomers in this world.
Ad t - You have it in you to do cool things...but more importantly, you have it in you to be
van ages [ ox ) OK with yourself.
° EaSy to access = I'm trained to use Cognitive Behavior Therapy (CBT) perma"nk smbed. save report reply
. . [-] shoutout_to_burritos 2 points 2 hours ago
> ‘ ?
ASkIng help frOm WOrIdW|de FWIW I'm almost 30 and still live w/ my parents.
¢ People feeIS more CO mfo rtable to CBT is a scientifically validated approach to mental health permalink embed save report reply
- £  it's short and practica -13 leah 1 point 4 h
talk online rather than face-to-face =S [~ Jessleaby 1 polnt # hours 200

ferrer——Y It's never too late to get yourself into a good paying job and work your way out of
your moms house. You're not too old no matter who tells you otherwise. You have
more than another 40 years of your life ahead of you...

one-to-one conversation one-to-many Online forum discussion
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Our Aim: Effective Conversatlon
= Assistant

To improve the efficiency of social workers and psychologists on talking to mental health patients.
It will be a software: Effective Conversation Assistant (ECA).

People with Mental
Health issue

Social Worker

or Psychologist ECA Online
software Conversations | |
; [— O ;
) — —




Functionality of the Effective
Conversation Assistant

. - Analytics of the conversation data.
- Evaluate the impact of your sentences before
sending to the online conversation

. - Automatically understanding the factors result in the

-_I-I

mental health Issue
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Research Progress: Text analytics for
mental health related online conversation

~neveri T hink-. "°"“"3 l&m / much

t h i ng :5: v«ior t = 1 | money, gun, fucked, come, yet, failed, erase, thats

0“ see

g WOU l d ""“?.:.:.:.g sgetvylé n o g gya rl.ng 2 | said, ot went, started, friend, back, father, told, mother, girl

'l sl saxd : no- m 00d 2oty
™ don 't K f =le) d Paes g 3 d 3 | im, § go, year, time, know, one, ive, day, got
rea]_]_ycould gOhlpgth?u ght. kill ygayﬁ,;;. 4 | im, domft, its, ive, cant, get, know, around.time, pain

schoo ot problem g L0 pain ]
st111fuchmg1t p p]_e needl(r]()w,,ap,,y 5 | im, feel, hke, want, know, woulet, time
startedasis . . N .

got l 1 f live E"‘lly can,, tuCYmLY £0ine 6 | imagine, cellophane, abandoned, anyone, medical, cheated, mr yelling, letter
talk" et . . . .

mecdon’ t want f['a € t lme I LV €5z 1ove 7 | im, want, life, like, get, feel, ive, know, year, even

8 | fucking, very—semorrow, bottom, accept, sharp, n’t, went, wife, attacked

o “Ti Fa f]“C"“‘S kllls““"’i‘; hlghl yt i, BQ.around " L 9 | condition, @ also, hope, tx, california, chronic, jumping, ge
i please wanna'Kill = oer i o :

a Ctua 1 lygonna going kill - fuckmg retally 10 | please, find, mother, car, social, live, need debt, month

SULCide S0i cida ] e e Vet LR —

ne\/err S1d said mlght rlght t alreg'dy —

wSaY dOﬂ t want gl 711 .ldle lthVOUt life morth end

die, vany want ki 1T wen better.* M. necaday

end 11fe v ak . hurt

+literal l i seppfy‘g'lf..... sﬁé’éﬁd .111]; Iy 35

wanted Eu" CLUSK people gonna kkeslw;alﬁt:\:;'
K 1T status S tning e

¢ feeling . 5-+1E hateeven worth living makes want

— —
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Research progress: Effectlve J .I
o Conversations Response Strategies

- Combined response strategies:

emotional support self-disclosure offering group support

empowerment interpretation cognitive change inducement

persuasion advising referring

[G. Itzhak, et al., 2012]
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Future work: Applying Effectlve J .l
a Conversation Assistant for Cyberbullying

- What is the characteristics of the mental health

caused by cyberbullying? Social
Workers
- What kind of support is needed for cyberbullying 3 talk 2 gssist
victims?
| . 1. analysis
- How to produce effective response to Cyberbullying ECA

cyberbullying victims? Victims



